
Paychex Can Help Businesses 
Take Advantage of New PPP and 
Tax Credits 

Under the new Consolidated Appropriations Act, 2021, an $892 billion fiscal relief package intended to help those businesses 
hardest hit during the COVID-19 pandemic, businesses can gain access to needed funding. One of the key provisions impacts 
the Paycheck Protection Program (PPP), including eligibility, forgiveness, deadlines and tax credits.

Even though the law is enacted, government agencies must provide guidance as to how to implement it. 

How to Apply for a PPP Loan? 
There will be separate applications provided by the Small 
Business Administration (SBA) for first-time and second-
draw borrowers. 

• A simplified version for second-draw PPP loans of 
up to $150,000 requires the borrower to submit a 
certification with their application attesting that the 
business meets the revenue loss requirements.

Paychex Can Save Businesses Time  
A business can take advantage of:

• Easy access to PPP reports in Paychex Flex® 
needed to apply

Paychex Can Simplify Loan Forgiveness 
Experience more time savings with Paychex Flex®.

• Payroll data auto-populates the forgiveness 
application

• Signature-ready form generated to submit with 
application to the lender

How Will the Law Impact Forgiveness? 
Loan forgiveness is simplified for first-time and second-draw 
PPP loan recipients of up to $150,000. A business owner 
would only have to complete a certification:

• Describing the number of employees retained

• Estimated amount of the loan spent on payroll costs

• The total loan amount

For loans of more than $150,000, borrowers would need to 
submit to their lender the documentation currently required 
by the PPP.

Who is Eligible for a PPP Loan?   
If a business was in operation by Feb. 15, 2020, they are eligible to apply for a first PPP loan. If a previous PPP loan has been 
received, a second-draw PPP loan is available, provided certain qualifications are met:

• Employ fewer than 300 people

• Have used or will use all funds from a first PPP loan

• Show a reduction in gross receipts of 25 percent or more during the first, second or third quarters in 2020*

The maximum amount borrowed on a first PPP loan is $10 million, while the second-draw PPP loan maximum is $2 million.

* When compared to that same quarter in 2019 
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Contact me if you have more questions about how 
Paychex can help with PPP loans and more. 

How Can PPP Funds Be Used? 
Funds must still be allocated 60% on payroll costs and 40% 
on non-payroll, but the new law significantly increases what 
can be covered under non-payroll costs including:

• Operation expenditures on business software or 
cloud-computing services used to process payroll  
and HR, product or service delivery, track inventory  
and more

• Work protection expenditures related to adapting 
your business to comply with government-mandated 
requirements needed to stay operational and in 
compliance with safety, sanitation and social distancing 
standards (installing an air filtration system, building  
a drive-through window, purchasing facemasks or  
other PPE)

Paychex Can Help Clarify Eligible Expenses 
Certain Paychex costs are eligible for forgiveness, 
but more guidance is required to provide further 
clarification for businesses. Our compliance 
department is monitoring the situation and we will 
have additional information soon.   

Our HR Professionals Offer Support 
Resources are available to help businesses work 
through the process, as well as address other HR 
challenges they face. 

We also offer our Tax Credit Services to find available 
credits businesses deserve — and we do it for free 
until we identify credits you can claim.

What Tax Credits Are Available?  
PPP loan recipients under the new law are now eligible to 
take the employee retention tax credit, while PPP borrowers 
under the CARES Act also qualify to claim the credit on 
wages for non-forgiven payroll expenses if they meet certain 
criteria. The tax credit is against a percentage of the wages 
paid to employees during the pandemic.

Among other changes are:

• An increase in credit amount to 70% on qualified wages 
paid in 2021 

• A safe harbor allowing employers to use prior quarter 
receipts as a comparison

• An increase on the employee wage limit — $10,000 for 
each of the first two quarters in 2021 as compared to 
$10,000 annually in 2020

• The deadline to claim the tax credit is extended to June 
30, 2021.  
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