
Innovative Solutions to 
Simplify Your Business



Paychex is a Partner that 
Supports Your Business
In addition to our scalable, all-in-one HR technology platform–Paychex Flex–we 
deliver accountability with dedicated implementation and support personnel, 
expertise from experienced HR and compliance professionals, and industry-leading 
benefits solutions that can help you attract and retain the most qualified workforce.
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Helping You Focus 
on the Things that 
Matter Most
We offer a broad range of 
products and services to help 
simplify the administration of 
the entire employee life cycle.

More Time for Your Business
You may not have time for tasks like payroll 
administration–even though you can’t run a business 
without them. Let Paychex deal with those details so 
you can focus on your business.

Dedicated, Expert Support
You’ll have the option for a dedicated payroll specialist, 
a single point of contact for all your payroll and tax 
needs, and have access to our 24/7 service center for 
after-hours help.

Flexible Payroll Entry
You’ll be able to submit payroll data through a quick 
call or email with your payroll specialist, or do it 
yourself online or on your mobile device. Payroll 
checks and reports arrive by your chosen delivery 
method.

Payroll Tax Administration
Paychex handles the often burdensome administration 
of federal, state, and local payroll taxes. We’ll calculate 
your taxes, draw any necessary funds, and pay and file 
them automatically on your company’s behalf.

Employee Pay Options
Choices include paper checks, direct deposit (including 
same-day ACH capability*), Tip NetworkTM** for tipped 
employees, and paycards. Laser check signing and envelope 
insertion are also available.

Employee Self-Service
With access to initiate a wide variety of actions themselves, 
your employees can complete new-hire onboarding forms, 
access and change their personal and direct deposit 
information, fill out tax forms, view payroll data, and more.

Analytics and Reports
Gain actionable insight into your business with access to over 
160 reports and interactive analytics with on-screen feedback.

Online HR Library
The Paychex Online HR Library, included with Paychex payroll, 
is a robust resource for federal and state employee benefits, 
compliance information, human resource content, and tools 
such as a job description builder and salary benchmarking.

*For direct deposit clients only. Additional costs apply.

** ©2017 Total System Services, Inc.® All rights reserved. TSYS and Tip Network are 
federally registered U.S. service marks of Total System Services, Inc. All other trademarks 
and service marks belong to their owners.



Paychex Flex HR Administration
Nurture your team’s ongoing development through powerful 
performance management tools with connectivity to our training 
solutions. Employee self-service, customized approvals and 
workflows, HR analytics and reports, turnover trends data with 
benchmarking, and a configurable events calendar can help drive 
greater efficiency and productivity throughout your organization.

Document Management
Utilize a centralized and secure file repository for company 
forms, policies, and references, as well as employee 
documents and certifications.

Indeed Partnership
Reach more quality candidates. Paychex customers receive 
a $200 credit to sponsor their jobs on Indeed, the world’s #1 
job site*. Post jobs directly to Indeed from our HR platform, 
Paychex Flex.

Paychex Learning Essentials
Help increase employee engagement with a learning management 
system that includes five free trainings along with Paychex Flex 
product trainings and the ability to purchase course libraries.

Paychex Employee Screening Essentials
Gain more confidence in your employee screening process 
with a streamlined package of post-offer, pre-hire and post-hire 
background checks. Package includes, Address Trace, SSN 
Validation, National Criminal Database, (with local verification 
– at no additional charge, including county access fees), and 
National Sex Offender Search.

Employee Handbook Builder 
Create an employee handbook using a robust, online, do-it-
yourself tool, to help you stay in compliance and meet your 
specific business needs.

Paychex Onboarding Essentials
Engage employees from day one. Our onboarding tools allow 
you to capture required information and authorizations, track 
progress and stay up to date with status driven notifications, 
and complete onboarding on the go with mobility available to 
your employees.

Employment and Income Verification Services
From The Work Number®, this automated solution for 
employment and income confirmations for your employees 
assists them as they obtain the credit and benefits they need, 
and lets them manage their own status requests.

Tax Credit Services
Billions of dollars in tax credits go unclaimed each year. Paychex 
works directly with HIREtech™ to simplify the process and help 
businesses claim the valuable tax credits they deserve.

General Ledger Service
Securely link payroll data to popular accounting software.

New-Hire Reporting
Meet reporting requirements for newly hired and rehired 
employees.

Labor Distribution and Job Costing
Create labor assignments or project descriptions to your 
specifications, and view your segmented data in reports or 
download to your accounting software.

State Unemployment Insurance Service
Get assistance in handling unemployment claims and charge 
statements, evaluating the accuracy and eligibility of claims, 
and managing tax rates via a toll-free support line.

*To receive the $200 Indeed, Inc., credit, you must be a Paychex, Inc. client and post a sponsored job through Paychex Flex to Indeed. You must have the appropriate 
user access configured in Paychex Flex to post jobs to Indeed. Only new Indeed customers are eligible to receive the $200 credit. The $200 credit expires after 12 
months. The $200 credit applies to any advertiser in the U.S. who hasn’t received a credit in the past 180 days on Indeed, and is applicable only for future spend. Terms, 
conditions and quality standards apply.



• Smooth Startup. After you select a plan, the agency 
helps with employee enrollment, communicates with 
insurance carriers, and initiates payroll deductions.

• Premium-Deduction Management. Paychex 
makes any necessary changes throughout the year for 
new hires, qualifying events, or status changes to help 
ensure accurate deductions and eligibility records.

• Affordable Care Act Support. The agency gives 
you helpful information and solutions to assist in 
your compliance with ACA provisions. These include 
robust analysis, monitoring and reporting services, and 
coordination with your Paychex payroll to streamline 
employee-benefit processing.

Time & Attendance
Spend less time compiling employee information and 
calculating time sheets while maximizing payroll accuracy 
and reliability.

•  Paychex TrueShift™. A self-contained time clock 
requiring no separate software; simply connect it to your 
computer.

•  Paychex Flex® Time. A web-based solution that can 
help with easily scheduling, tracking, editing, approving, 
reporting, and controlling labor costs.

• The Paychex InVision™ Iris Time Clock. InVision 
Iris Time Clock is a fully integrated biometric time-
keeping solution, perfect for challenging operational 
environments such as medical facilities, restaurants, 
and construction sites. Its iris recognition technology 
streamlines the employee enrollment process and 
makes the punch-in process a snap.

Time-Off Accrual Service
Track and get reporting on paid time-off for 
employees, such as vacation, personal, and sick 
time. The service can also provide current totals on 
employees’ check stubs for paid time-off.

Save time and stay connected. 
Free mobile1 access for Paychex 
clients and their employees.

Paychex Flex 
for Mobile

1 iPhone®, iPad®, and AndroidTM devices.

iPhone and iPad are trademarks of Apple Inc. 
registered in the U.S. and other countries. 
Android is a trademark of Google Inc.

Employee Benefits Administration
Paychex Insurance Agency goes beyond simply selling insurance. We partner with national insurance carriers to fit your benefit 
needs and budget. Our licensed professionals can also review your benefit options with you to help you find the best solution for 
your business at the right price. Our agency offers:

• Integration. For clients also using Paychex 
payroll, communication between benefits 
and payroll reduces data entry and helps to 
ensure accuracy and timeliness of your benefits 
administration.

•  Compliance. Regulatory compliance 
assistance (COBRA, state and federal notices, 
etc.), automated eligibility tracking, reporting, 
and simplified monthly Affordable Care Act 
(ACA) data tracking.

• Administration. Online benefits administration 
with employee self-serve capabilities.

• Selection. Our licensed agents build 
comparisons of plans – including medical, 
dental, vision, life, and disability – with features 
and affordability to match your business needs.

Insurance sold and serviced by Paychex Insurance Agency, Inc., 150 Sawgrass Drive, 
Rochester, NY 14620. CA License 0C28207.



Paychex Flex Benefits Administration
Paychex Flex Benefits Administration is a robust, customizable 
benefits administration system that can help improve 
productivity, communication, and decision-making. A single 
platform shares an employee profile of record across all 
products, so updates are simple.

• Easier benefit setup for new employees

•  Automatic deduction updates

• A powerful rules engine for determining plan 
eligibility

• Connections to major benefit carriers

• Billing audit solutions

• Employee self-service

With Paychex Flex Benefits Administration, you can have a 
fully integrated human capital management (HCM) solution:

• Simplicity. An integrated, cross-product platform 
with a single user interface for all products, including 
benefits administration.

• Inclusion. A comprehensive, cloud-based offering that 
enables you, your employees, and partners to interact 
across our range of services.

• Flexibility. A solution that can adapt to how you want 
to work.

• Reporting and analytics. Easy-to-use reporting 
and customizable analytics for more informed decision 
making.

• Self-service. The ability for you and your employees 
to access data and manage accounts without having to 
rely on a third party to execute administrative tasks.

• Efficiency. Our automated online renewal tool lets you 
easily submit benefit renewals electronically, reducing 
administrative time and potential errors that can derail 
open enrollment.

Retirement Plan Administration
401(k) plans, with regular payroll deductions, are 
today’s most popular way for preparing for retirement. 
Paychex helps you build a plan with:

• Integration. Paychex Flex blends your payroll 
and 401(k) data – automating payroll deductions, 
participant account changes, and more. The 
result is reduced administrative burden, time 
savings, increased accuracy, mitigated risk, 
and help meeting fiduciary obligations with 
automatic electronic funds transfer.

•  Plan Design. We help with setting up options 
such as traditional 401(k), safe harbor, profit 
sharing including new comparability, and Roth 
contributions.

• Investment Options. Our selections range 
from fixed investment lineups to an open 
platform with thousands of investment choices. 
You can also choose directed trustee services 
and the protection of a named fiduciary that 
helps select the best investments for your plan.

• Flexible Approaches. You have options for 
picking and monitoring investments, including 
the ability to work with your own financial 
advisor.

• Plan and Participant-Level Guidance. 
You can choose investment advice or full 
investment management through third-party 
fiduciary services, with continuous monitoring 
and quarterly due diligence reporting.



Paychex HR Solutions
HR is complex. Paychex makes it simple!

• Customized Support. Your dedicated HR 
professional will perform an HR assessment on 
your business.

•  Careful Evaluation. They will work with you 
to assess challenges and provide effective 
recommendations for:

- Finding and keeping the right talent for 
continued growth

- Training and development to enhance 
company culture and increase engagement

- Compliance support to help you stay informed 
of regulatory changes

- Helping you maximize your time and increase 
efficiency

• Tailored HR Plan. Your HR Professional will help 
develop a strategic customized HR action plan that will 
help to support your business’ needs.

Paychex PEO
Paychex PEO, or professional employer organization, provides 
comprehensive outsourced HR, payroll, and employee 
benefits administration. These can include:

• Health insurance

• Workers’ compensation

• Payroll tax compliance

• Unemployment insurance claims

Paychex transforms the standard PEO into a powerful, time- 
and cost-saving HR management service that can give your 
employees high-value benefits to help you retain them and 
attract others.

Paychex is America’s leading provider of outsourced 
HR services. Not only are we one of the first HR 
outsourcing providers, businesses throughout the 
country trust us with providing HR expertise for over 
a million of their worksite employees.

Scalable HR Services 
for Your Business

Professional employer organization (PEO) services are sold and provided by Paychex Business Solutions, LLC (PBS) and its affiliates, which are registered and licensed to sell and 
provide PEO services, including in Florida. PBS FL license numbers are Paychex Business Solutions, LLC, GL7, PBS of Central Florida, LLC, GM14, PBS of America, LLC, GM46, 
Paychex PEO I, LLC, GM455, Paychex PEO II, LLC, GM456, Paychex PEO III, LLC, GL193, Paychex PEO IV, LLC, GM519 and Paychex PEO V, LLC, GM 522. Paychex PEO VI, LLC, 
GM627, Paychex PEO VII, LLC, GM628, Paychex PEO VIII, LLC, GL242, Paychex PEO IX, LLC, GM637, Paychex PEO X, LLC, GM636.
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More Than 650,000 Businesses Trust Paychex 
for HR, Benefits, Payroll, and Insurance

Over 45 Years of Innovation, Reliability, and Service

“Best HR 
Outsourcing for 
Small Business 

Overall”
-Inc.com

“Largest 401(k) 
Recordkeeper”

-PLANSPONSOR magazine

One of the 
“100 Largest Insurance 

Brokers in the U.S.”
-Business Insurance magazine

One of the 
“Top 125 Training 

Organizations”
-Training magazine

One of the “World’s Most 
Ethical Companies”

-Ethisphere® Institute

The preferred payroll, 
retirement, and HR 

services provider for 
CPA.comTM, a division 

of the AICPA


